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CONOCO Gilt Cards Available Now! 
Learn More> 

Save on a Car Wash at the pumps! 

Wash your car here! 
Learn More> 

Kick Back Rewards pays you 

back in cash on purchases in 
select stores now! 

Learn More> 

http://www .rhsmith.com/about.html 

Business Profi le 

In the Year 2007 R.H. Smith Distnbu!lng Co .. Inc celebrated the 60th anniver sary serving Eastern 
Washington. 

The Company reached 100 million dollars in annual sale, delivering close to 45 million gallons ot fuel <n the 
Fiscal Year 2007, and close to nine m111ion dollars 1n convenience products sales through the Company owned 
Smilty's convenience stores. 

Today, the Company has a strong strategic posil>on in a regional market place, prov1dmg luel and convenience 
products to customers in a w<de area located between the Cascade mountams and the Columbia R1ver. 

R.H. Smith Dist. has three main lines of businesses: Retail. Wholesale and Fuel TransportatiOn Services. The 
Company has some other actiVIties 1n its bus~ness portfolio. including ma>nta•ning the vanous bus1ness pcoflt 
centecs development and susta>nable gcowth. 

Retail Line of Business IS covenng Sm11ty's Conoco convenience store Chain. as well as other sites. During the 
Years 2006 and 2007 the Company consolidated us Smitty's reta1l network, focusing 1ts actJv<!Jes on h1gh 
performances sites. In the Yeac 2007 R H. Sm11h D1stribut1ng is bUJidulg and remodeling locations 1n t~e acea. 
macntaining >ts strong competitive presence 1n a reg1onal macket 

Wholesale Line ot Business has several ma>n groups of cuslomers. ConocoPhillips branded dealecs, >nclu<ling 
the Company's owned Smitty's Conoco s>tes. Tesoro bcanded dealecs. unbranded sites. and other accounts like 
an unattended Texaco, card locks. various commercial and farm accounts . 

. The fuel transportation services are pcovided by Reliable Hauling Services, LLC , which >s company formed 1n 
August 2003 by R.H. Sm1th D1stnbuting, Inc. Co. The Company's fleet consists of five fuel trucks with tra1lers. 

R.H. Sm>th Distributing Company is very well known in the nat>onal petroleum distnbulion industry for >IS 
advanced technology, state-of-the art systems, and an integrated IT infrastructure. In recent years the 
Company has p>oneered deploying an mtegrated companywide retail automation system and Integrated fuel 
management system. In addition, R.H. Sm>th Dist has developed an advanced performance management 
approach based on customczed bus<ness intelligence concept and criteria 

Each of the steps thallhe Company has performed deploying a new business model and advanced 
technology and system has been recognized as a best practice and presented on various top level 
national conferences. SIGMA Conventions. SIGMA Best Practice Share Groups, NACSTech Conferences, 
various customer conlerences (Gilbarco. Pinnacle. ConocoPh1llips network). 1ncluding articles 1n various 
magazines. etc. 

With such approach and results, R.H. Smith Dis!. is realizing its mission: to combine knowledgeable people, 
efficient business processes, and an advanced technology 01 tO make be1ter decisions faster" and pushing 
industry best practices at new, higher level. 

The Company is also very well known for i ts active involvements in industry related associations (Rod Sm1th 
held vanous posiiJons in several industi)' related assoc>ations and currently is a Member ol the Board in SIGMA). 

Besides >Is own growth and business development. the Company's inlernal and external efforts are resulting wah 
benems for customers and for the industry In addil1on. R.H. Sm>th Dist >S actively and constantly supporting 
various causes in local communities 1n Grandv•ew. Yakima. and Tri-City areas. 

We are family. We are neighbors. We care. 

Doug Sm>th 
Rod Smith 
R1ck Smth 

11110/2009 
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INFRASTRUCTURE OFFER CUSTOMERS 

Key Activities Custorners Reio.Uonshi,ps 

/'~- l 
VaJue 

• tigh l "'el PeJSCoal 
•fu..tlr-

Proposition 
Relatioo•hip {C·Sio<es) 

• fuel Re~ IC -Stor ... . • Teclv>otogy Bn..,d 
Busin"u • \lonc$ors R-. I · C~I!Ove (Unattended Sites) 
Partn•" •IT ,..,.. • ..--~ I er..,dond • low level Pem>oal 
Networ1< • C<I<J>Oialo fn..-ot 

Unb-F'Uel Toudl{Fuel Oeliverl .. ) Customers ,..,_ Segment'S 

• cor.ccol'hallps l • , .... Dellvel'l • RHS R.~td Situ 
• Tetoro -- • Conoeo O.lllef& 
•World f uol e - R~end • Te'tOfO Dealen~ 
•CPs._. ' ""'""'a.M ... • lJnbfaoded Sites 
.. Equapmet1"Wncbs J Cootnkln lc:.tk)n 

· Bmst~nes$Acets . 
• S..w<:e.s Vendcn ~ R.:::_ ·~-

and Olstrlb.utkm 
• Fatm$ AccolitiiS 

Con ........ C'hantHI IS: 

\r-M~i Pr.oduCitMd • Retail S~es 
• Futlo'POS Te<t>no~ogy s.r- • Loyolty Programl< 
•ITto~-..n,.o • 1\dvenloing 
• F'uol T•utH!eet r r • SOIM CootactsN'.ut. 
· s...!ied E~~ • W-eb Sile 

Cosl Structure ~ Revenue Flows 

• Fuel & CP Ptn~otce • Wbol .. .,., Fuol 
• Finanoo Caphal Costs • Rbllllf Fuel 
· Tax~ and F'"'s • Fuel lnc,...uvea 
• IT lnhstroeiu<e ( FINANCE ) • Fuel Robat .. lot=-.; 
• Trucks Melnteneuoe •Fuo! F!Ilgl\t 
• Bt•nd lrn•oo M•lnten. • CP and Se<v!ceo 
•laborCosl'o • CP Robbleo 
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